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Jawaharlal Nehru School of Management Studies 

Assam University :: Silchar 

Minutes of the School Board Meeting held on 07-08-2020 at 2.00 pm 
Members Present: 

1. Professor A. L. Ghosh Chairman 

Professor H. Ramananda Singh 2 Member 

Professor A. Barman 3 Member 

Professor G. Ram 4. Member 

Dr. Amit Kr. Das 5 Member 

Prof. A. Mazumdar (Online) 6. Member 

7. Dr. D. Ghose (Online) Member 

The Meeting started with a welcome note from the Chairman of the School Board. 

RESOLUTION NO. 1. CONFIRMATION OF MINUTES

The Minutes of the School Board Meeting dtd. 09-09-2019 were read and confirmed. 

RESOLUTION NO.2: PH.D. PRE-SUBMISSION SEMINAR REPORT & PANELS OF EXAMINERS 

The Board accepted the Pre-submission Seminar Report along with the Synopsis of work and the 

Panel of Examiners for the following Ph. D. candidates as forwarded to the Board by the BPGS, 

Business Administration and resolved to forward the same to the Competent Authority for 

ratification: 

Sl. Pre-submission 
Name of Candidate Title of Research 

No. Seminar held on 

"A Study of the Business Processes of 
the Railway Hawkers in North Eastern

Region"
1 Nilanjan Mazumdar 05-03-2020 

"A Study on the Implementation of the 
Quality Management System in select 2 Deepraj Chakraborty 04-03-2020 

health Care Units in South Assam" 

"Problem and Prospects of the Earthen 
Doll-making Industry: A study of Nadia 
District of West Bengal" 

3 Kandarpa Kanti Hajra 05-03-2020 



"Work[place Happiness A study oon 4 Rituparna Roy Business Process Outsourcings 04-03-2020 Organizations (BPOs) in Eastern India" 

"A study on Awareness and Risk 
Perception of Investment in Equity 
Shares by Retails Investors of Barak 
Valley, Assam" 

Jayashree Bhattacharjee 
04-03-2020 

"Adaptive 
Executives of Japanese Multinational 
Corporations A study in select Metro 
Cities in India" 

Performance of the 

6 Chandibai Potsangbam 
05-03-2020 

RESOLUTION No.3: RE-REGISTRATION CASE 

The following case of Ph.D Re-Registration forwarded by the BPGS, Business Administration, AU 

were considered and approved by the School Board and the Meeting resolved to forward these 

proposals to BRS (SSH) for ratification. 

SI. 
Name of Candidate Title of Research Ph.D Regn. No. 

No. 
1 Rajib Gupta "Community Based Disaster Risk Ph.D/2452/14 

Management in Urban Areas The Case of Dt. 20.03.2014 

Silchar Town in Assam" 

RESOLUTION No.4: EXTENSION OF TIME OF PH.D CANDIDATE 

The Application of the following Ph.D. candidates for extension of time limit by one year for 

submission of thesis as forwarded by the BPGS, Business Administration, AU were accepted by the 

Board and the Board resolved to forward the same to the Competent Authority for consideration 

and approval: 

Ph.D. Registration
Sl. Title of Research Name of Candidate No. & Date 

No. 

"Management of Rural Water Supply | 

Schemes:A study in Cachar District in 
Ph.D/2913/16

Ratna Jyoti Dutta 

Chowdhury1 Dt. 11.04.2016
Assam" 

"Management of Non-Performing Ph.D/2919/16 
Assets by Regional Rural Banks A 

Dt. 11.04.2016 
2 

Sentulal Deb Barma 

study on Tripura Gramin Bank" 



"A study n Implementation of Quality 
Management System in Select 
Corporate Organisations in North Ph.D/2915/16 3 Raju Roy 

Dt. 11.04.2016 
Bengal" 

RESOLUTION No.5: ITEM FROM THE CHAIR 

(a) Ph.D COURSE WORK SVLLABUS FOR 2020 

After detailed discussion, the Meeting adopted the Syllabus 2020 of the Ph.D Course Work 
Programme as forwarded by the BPGS- Business Administration and resolved to forward the same 

to the Competent Authority for approval. (Annexure - I) 

The Meeting ended with a Vote of Thanks to and from the Chair. 

Dated, Silchar 
14th August, 2020 

Chairman of the Meeting



JNSMS: Assam University 

Department of Business Administration 

Ph.D. Course Work: 

(to be eftective irom 2020) 

Paper 501: Research and Publication Ethics. edit 

To be ddopted from the paper Iramed by the univerity. 

Paper-502: Research Methodology- I. 4 credita questions of 25 marks each 

25 x 4-100 marks, 3 hours examination. Pass Marks: 60. 

Course Contents: 

IIntroductory: Defining Research. Why research? Knowledge and Research. 

Basic vs. Applied Research. Is Management research essentially applied? 

Approaches to research. Interdisciplinarity in management research. Scientitic 

Methods. Formal Science and Fmpirical Suence. togic of Scientific methods

I. Review of literature. mporla of fiterature sivey. Stages of literature 

review. Critical review of literatue. ldentificalion of research problem. Finding 

research gap. Framing objectives. Review imatrix. Sources of literature and 

information. Writing literature review. 

II. Research Designs: Classification of designs; Applicability of specific 

designs.Sampling design. Scaling Dillerent stales.Sample Size; Erors & 

Confidence levels. Data coller tion toots. Anlyt ical design. Tabulation and 

analysis of data, data codin. Researth question. Hypothesis generation 

IV. Writing research report. Presentation ol eseachreport. Oral and wrilten 

presenttion. Reference writin. Bitbliographiy. Dillerenl style of reference 

writing Detailod of APA 1yl 

Practical: Preparation of Re' hiopeil 

Supgested Readings 



itte 
Bridpet Somekh an1 Koliiyl wn k Ch vietiofs tn5o iat he ttt 

Sage Pubiication 

.K, N. Krishnaswamy et, el. Management Research Methodology. 

Pearson Education. 

.John W. Creswell: Research Design: Qualitative, Quantitative and Mivert 

Methods Approaches. Sage South Asia. 

Mukul Gupta & Deepa Gupta: Research lethodoiogy. PH 

Kerlinger Fred N.: Foundation of Behavioural Research, Surjeet 

Publication, New Delhi 

S, Mark, L. Philip and T. Adrian, Researeli Methods lor Business 

Students, Pearson Education 

Cooper D. R. and Schindler P. 5.: Busness Reeath nethods, The 

McGraw Hill Companies. 

Paper- 503: Research Methodology. I1A ctedit (2 creedit rese,rech methodalogy 

+2 credit area specific) 2 sertion A uni, 2 t, from each unt. 4 

questions of 25 marks each. 25x 4- 100 marks, 3 hours examination Paass 

Marks: 60. 

Course Contents: 

A: Research Methodology. 

Quantitative Methods. 1' ho 

Research Problem Idenulication. Quantitication and 

measurement.Data and Intormation. Collection of data. Tabulation 

and Analysis ol Dala. (nltal endemy d DispIson, ond 

Analysis. Hypothesis Iesting. liv, ite Analysis: Parametric and Non 

parametric Tests: Chi sqIeosts: ANOyA. Bryarate Analysts 

Correlation; Simple Linear Regression. Multivariate Analysis: Multipie 

Regression. Interdependence Analysis. 
Practical Application of Stalistial Sofl ware Packages for Tabulation 

and Analysis of data. 

Qualitative Methods.10 hours. 
Qualitative research: mportance in Management; Applicability; 
Methods, Researth P'robie ldnlihu.ition, Sf,n of rseit ch 

Researh Designs 

Approach.Explortion roiplem identiication (ase 



Study thnographie Mel'hod ritial lncidont fechnirques; Repertory 

Grid: Triangulation Analysis ol O1alitai ive infomation. Recent 

advances in qualitative eseath methods.Report writing for 

Qualitative Reseach 

B. Area Specific: Marketing/Finane e/HRM/Operation. 

Marketing. 30 hours. 

. Attitude Measurement: 

General methods of collecting altitude data, Specific Methods of 

Measuring Attitde Data and Muli idimensional Scaling 

i. Marketing Resej1 ch 

Scientific Methods and non Sipntfhc Methods, Market Research and 

Marketing Research, Product Research, Advertising Research, Market 

nd sales analysis Pasn,tt 

Suggested Readngs 

Harper w.Boyd,Jr, Ralp Westfali& StanleyF Stasch Marketing Research 

Text and cases, Recardo D Irwin, INC 

David J. Luck, Ronaid S Rubin MAarketing Reserach, PHI,New Delhi 

Paul E.Green,DonaldS. Tull Green AlBaum: Research For. Marketing 

Decisions,PHI, New Delhi 

Finance: 30 hours 

nCapitai structure deCISIOn. T heory oi Capital structure. Capita 

Bdgetng. PrnCples Cpi.i sl!teg?i Enei iY teris! 

SOurces oi short ie} ion itnHdte. Okg CaDHidi 

eris?n 

Energing areas i finantHg and VCstnH deisio1. FinanCial planning. 

V. Financial Market. Financial nstitution. Financial Instrument 

Valuati0n of runtis. Hon s ttyon of vestmeni. SeCinty 

1alysis,. Portlolio analy, an manOnenl. Portlolio selection 

models FinanIdvatves, Feging eas oí security analysis and 

porttoli0 managemen 

Suggested Readins 

vin i'TRiuhn ii i M,1tutit 1ii 



Re 

Private imited 

Magpi S.avin Badon Caine Howe Major lew Approaches to 

Qualitative Research Wisdom and Incertainty. Routiedge 

Davil Silvema Ouilatrse Researh a outh Aia 

BucT e Ho,neIm OI1.lit,alrv Res,rth Mathod: for ihe 

Uwe Flick. An lnt1odu tinn ly ut,aiilate Research. 5Ag South Asia 

Arch W. Woodside: J5e tudy Reseih Theory Methods and 

Practice Emerald Books, Inda 

lohn W Cresswol ualitatve Enqury and Rerarch Design. Choosimg 

Among Five Approaches. Suge Pub}nation. 

HRM: 30 hours 

V. An overview of Human PesouIte Management, Framework of HRM 

and advancement in the present eday iorporate rctor, Environmental 

Stanning, Global advancement in HRM Professionalism for effective 

management. Empioyee Motivalion arnd Fmpowernent. De 

globalization and HRM challenges in New Normal Era, Wicked 

Problem Analysis in HRM. 

VI Quality of Work Lile andits meaSU Behiviours al Work-Civility 

and Incivility, HRM in the Global Context, Retention Strategies- Need 

for talent developrment and retention, HRD Practices, HRD Audit, HRD 

Culture & Climate, Strategic HRD, Comparative and ntemational 

HRD. Dynamirs of HRM in AMultinatinnalCrporatinns Cros Cult 

3ndCamparative HRRA in itinal oiilcone of HR 

Human Relation, Challp, yf thefte 

Suggested Reading List: 

r stns P. aphi, IurdoIA( gnizatimaiBeh1uin Naw Delh 
Poarson duc,t 

thn, F2010) Oaa al RohavitN hiata Me w Hi 

Dessier, G. ( 2015). Human Ro rn ManaOment Now Deihi: PaarSOnt ducarien 

Swanson. R.A., and lolton 11 001), o! ion's ol Hurman Resoure 

Deyelopment: Berrott K0nhiri Piuhthe I lfnin 



Henry. . Manevk, 1 Dit 200 nmatnal Managemeit Behavi 
eading with a (Global Mnedot h h tt 
Snell &Bohlinder O manR Mmemenl ile, N Stth 
Western 

Rao, TV. (201 Peitorman Mangomont waOrganatonalxcollence, Mow 

Operations Management: 30 hours 

VI. Operations Management across the Organization 

Agile the new lean. Compute Aided Design and Mamufacturing, 

Shrinking Produrt Life Cyche tupply Chain Management, Agile Supply 

Chain, M ass Cnm inn, Operatir!. Turin 1ean. 

VIlI Advances in Technology and Operations 

Supply Chain Digitization, Stupply Chain Solutions in Cloud, Omni 

Channel Supply Chan, Circular Stupply Chain, Internet of Things, Big 

Data Analytics in listics and Supply Chain, Artiliial Intelligence 

and Machine leaning, Robgti.s and Automation in Logistics 

Suggested Readings: 

.Mahadeban, B, "Operations Management", Pearson Education, India 

Chopra, S, "Supply Chain Managenment, PoarsonFducation, India 

Paper-504 Term Paper(with im t cover age to research title for 

registration) 6 credit. Total Marks: 100. 

The objective ot the Term Papor 15 to cnalle the Ph.) students apply in 

practce their acquired understaning of he prInaples and nmethods of 

research by way ot their undertaking and c arrying out researches f shoi 

itation (preferably of 30-45 days). Eachstudent willchoose under the 

Scheme A releyant theme/top s internst and prepare and submit to the 

Departrment a brief reSearch }ort ipreferatbly not xCding 10 typed paees 

on thr ho,rn toDiCaitr r iug y he sunVey m.ay invove 

(ollectiOn of primary dnd/or s Ondany (at reports wll he evaluated by a 

ommittee ofEperts COnSSIng ol Ihe RA mOS. The Ph.D. student has to 

detend the synopsis before the experts 
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