A 0 AT 1 TG T 551

BAN I J I A ISSN : 0975-0010

A Peer Roviewed Research Journal of the Dopartment of Cominorco,

Assam Unlvorsity, Silchar.

Vol. 6 No. 1 July 2013
Amit Majumder
Sajal Kr. Maiti, Sudipti Banerjea

An Inquiry Into the Governance Practices of the of Major
Listed Banks in India

Nm\‘fub Ali Khan  An Empirical Presentation of Factors Influencing Customer
SheemaTarab  Loyalty in Indian Telecom Industry

Madhumita Chakraborty ~ Leverage effect and Volatility Spillover in the Major
Stock Markets of South Asia

v

Nikhil Bhusan Dey, Kalyan Das  Role of Apex Level Microfinance Service Providers in India

N\

Dinesh Kumar Pandiya  Marketing Problems of Fruit Processing Units in SSI sector
Haomom Bobbynanda Singh  of Manipur

Jaynal Uddin Ahmed  The Efficacy and Working of Meghalaya Rural Bank : An
Empirical Evidence

_Sujoy Das  An Introductory Analysis of Profitability of Firms under HPC
Niranjan Roy

Pranay Jyoti Goswami  Problems of Entrepreneurship Development in Hailakandi
A. Keswarjeet Sharma  District of Assam - A Case Study

Chinmoy Roy  Local Resource Based Determinants of Business Success -
Evidence from Micro and Small Enterprises in Tripura

C. Vanlalkulhpuia  Institutional Finance for Economic Development
Elangbam Nixon Singh  Role played by Mizoram Rural Bank

Parag Shil  Growth and Pattern of FDI inflows in the pre and post
Firoza Begam Barbhuiya ~ Liberalization period in India

s

Brajesh Kumar ~ Slum Dwellers in Si}char Town of Assam- A Record of
Nabendu Banik  Painful Realities

Kingshuk Adhikari Influence of Service Quality on Satisfaétion of Customers of
Biswajit Paul ~ State Bank of India : An Empirical Study

J oyeefa Deb  Corporate Governance of Banks: Issues and Policies

Soma Roy " A Study on Mahatma Gandhi National Rural Employment
Guarantee Program(MG-NREGP) in Cachar District of Assam

DEPARTMENT OF COMMERCE
ASSAM UNIVERSITY, SILCHAR

CACHAR, ASSAM, INDIA, PIN-788011.




Vol. 6

of tho Dopartmont of Commorce, Assam

No. 1

’/—-—‘" T

Chief Patron

-

P'atron

Advisory Board :

]
+ 1

Technieal Consultant & Advisor:

Editorial Board

Deputy Chief Editor
Chief Editor

© Publisher
Printers

All Correspondence regarding editorial communication, book and periodical reviews and Ot
) be made to the Chief Editor Banijya, Department of Commerce;
Silchar-788011, Assam, India, e-mail : pranayau@gmail.com

business matters may
University,

Professor Somnath Dasgupta
Vice Chancellor, Assam Univeristy, Silchar, India,

Professor K. V. Nagraj
Pro-Vice Chancellor, Assam University Silchar, Indja,

Professor Sudipti Banerjea

Department of Commerce, University of Calcutta, India,
Professor H. K. Singh

Department of Commerce, Banaras Hindu University, Banaras,
Professor Dinesh Kumar Pandiya

Department of Commerce

Assam University, Silchar, India.

Professor Nikhil Bhusan Dey

Decan, M.G. School of Economics & Commerce,

Assam University, Silchar, India.

Professor P. K. Haldar

Dean, Faculty of Arts & Commerce

Tripura University, Suryanagar, Tripura, India.

Dr. Shahnawaz Ahmed Dar
The Business School, University of Kashmir, Srinagar.

Dr. Pranay Jyoti Goswami
Dr. Parag Shil

Dr. Brajesh Kumar

Dr. Kingshuk Adhikari

Dr. Kingshuk Adhikari

Dr. Pranay Jyoti Goswami
Associate Professor
Department of Commerce
Assam University, Silchar.

Registrar, Assam University, Silchar
Avishek Printers & Publishers, Ambicapatty, Silchar.

hers
Assam



ocstons” st s, 30025 2 v

CONTENTS|

An Inquiry into the Governance Practices of the Major

Iisted Banks in India

An Empirical Presentation of Factors Influencing Customer

Loyalty in Indian Telecom Industry

Leverage Effect and Volatility Spillover in the Major

Stock Markets of South Asia

Role of Apex Level Microfinance Scrvice Providers in India :

Marketing Problems of Fruit Processing Units in SSI sector

of Manipur

The Efficacy and Working of Meghalaya Rural Bank : An

Empirical Evidence

An Introductory Analysis of Profitability of Firms under HPC :

Problems of Entreprencurship Development in Hailakandi

District of Assam - A Case Study

Local Resource Based Determinants of Business Success -
Evidence from Micro and Small Enterprises in Tripura

Institutional Finance for Economic Development

Role Played by Mizoram Rural Bank

Growth and Pattern of FDI Inflows in the Pre and Post

Liberalization Period in India

Slum Dwellers in Silchar Town of Assam- A Record of

Painful Realitics

Influence of Service Quality on Satisfaction of Customers of :

State Bank of India : An Empirical Study

Corporate Governance of Banks: Issues and Policies

A Study on Mahatma Gandhi National Rural Employment

Guarantee Program(MG-NREGP) in Cachar District of Assam

¢ Amit Majumder 1-13
Bajal Kr. Maiti
Sudipti Bancrjea
Nawab Ali Khan 14 <20

SheemaTarab

. Madhumita Chakraborty 21 -30

Kalyan Das 31 -40
Nikhil Bhusan Dey

: Dinesh Kumar Pandiya 41 - 54
Haomom Bobbynanda Singh

: Jaynal Uddin Ahmed 55 - 66
Sujoy Das 67-75
Niranjan Roy

+ Pranay Jyoti Goswami 76 - 85
A. Keswarjeet Sharma

: Chinmoy Roy 86-97

. C. Vanlalkulhpuia 98 - 106
Elangbam Nixon Singh

: Parag Shil 107 - 113

Firoza Begam Barbhuiya

: Brajesh Kumar 114 - 122
Nabendu Banik
Kingshuk Adhikari 123 - 130
Biswajit Paul

. Joyeeta Deb 131-138

: Soma Roy 139 - 143



