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PROFILE 

   

 

Dynamic Hospitality and Tourism professional and seasoned academician with over 18 years of 

Industry and academic experience. Adept at fostering collaborative environments and mentoring 

future leaders, with a passion for innovation and commitment to excellence. 

 

Skills:                                                                                         Language: 
Adaptability                                                                                Hindi 

Teamwork                                                                                   English 

Communication Skills                                                                Mandarin (Chinese)-Basic 

Decision Making 

Leadership 

Ability to Multitask  

Creativity 

 

 

 

EMPLOYMENT HISTORY 

 

 

Assistant Professor                                                                                        August 2020- Present 

Department of Hospitality and Tourism Management,   

Assam University, Silchar, (A Central University) 

 

Lecturer                                                                                               September 2013 – July 2020 

Institute of Hotel Management, Bhopal 

(An Autonomous Body under the Ministry of Tourism) 

 

Various Profiles and Capacities                                                              June 2005 – March 2013 

Hotel Industry, India, China 

(Different types of Hospitality organizations out of that 5 Years in China) 
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EDUCATION 

 

 

Ph. D. (Management) 

CRIM (Department of Management), Barkatullah University, Bhopal  

 

M.T.M. (Masters in Tourism Management) 

Indira Gandhi National Open University (IGNOU), Delhi 

 

B.Sc. (Hospitality and Hotel Administration) 

Institute of Hotel Management, Jaipur  

 

NET (Tourism Administration and Management) 

   

CLF (Certified Learning Facilitator) 

 

 

 

FDP/WORKSHOP/TRAINING PROGRAM 

 

 

Refresher Course in Research Methodology (IDC)                               19– 31 December 2022 

HRDC, Jawaharlal Nehru University, New Delhi  

 

Workshop- Descriptive Data Analysis Using MS-EXCEL & SPSS Software 06– 10 June 2022                      

Banaras Hindu University, Banaras 

 

FDP- ICT Tools for Effective Teaching and Learning                                       23- 28 May 2022 

Kamla Nehru Mahavidyalaya, Nagpur 

 

Orientation/Induction Programme                                                                    06 – 26 July 2021  

HRDC, Mizoram University, Mizoram 

 

FDP- Tour Packaging Management                                                              09– 13 August 2021 

Indira Gandhi National Tribal University -AICTE Training And Learning (ATAL) Academy 

 

FDP- Life Skills for Blissful Life                                                                          07– 11 June 2021 

Maharishi Dayananda University- AICTE Training And Learning (ATAL) Academy 

 

FDP- Data Sciences                                                                                          01-05 February 2021 

KLE DR. M.S. Sheshgiri College of Engineering & Technology Belagavi- AICTE Training And 

Learning (ATAL) Academy 

 

STTP- Pedagogy for Effective Use of ICT in Management Education     14-19 September 2020 

Sagar Institute of Research & Technology- AICTE 

 



 

FDP- Research and its role in academic development: Digitalization- The way forward 
IHM, Bhopal                                                                                                             12-17 June 2020 

 

FDP- Re-engineering of Educational practices in Management, Tourism & Hospitality 
Avinashilingam Institute for Home Science and Higher Education for Women     09 -13 June 2020    

 

Workshop on Japanese cuisine                                                                     04-05 February 2020 

Embassy of Japan, Delhi & NCHMCT, Noida 

 

STTP- Data Analytics using SPSS and RCmdr,                      31 October- 04 November 2019 

Maulana Azad National Institute of Technology, Bhopal 

 

Certified Learning Facilitator Training Program                                     19-24 February 2018 

National Council for Hotel Management & Catering Technology, Noida 

 

Faculty Development Program                                                                           08-11 July 2015 

Institute of Hotel Management, Gwalior 

 

Food Regulations with Focus on Catering Industry                                11-13 November 2013 

NCHMCT, NOIDA & Quality Council of India 

 

 

 

RESEARCH PROFILE- ARTICLES/RESEARCH PAPERS 

 

 

Tea Tourism: Evaluating Prospects and Problems of Tea Tourism in Assam, North East 

India  

Tuijin Jishu/Journal of Propulsion Technology, ISSN: 1001-4055, Vol. 44 No. 3 (2023), 

pg1892-1899 https://doi.org/10.52783/tjjpt.v44.i3.606 

 

"Exploring Sustainable Practices in Five-Star Hotels: A Comprehensive Analysis and 

Implications for Agra's Hospitality Industry"  

Tuijin Jishu/Journal of Propulsion Technology ISSN: 1001-4055 Vol. 44 No. 2(2023), pg197-207          

DOI: https://doi.org/10.52783/tjjpt.v44.i2.137,  

 

International Tourism, Financial Deepening and Economic Growth: Insights from Southern 

African Countries 

Theoretical and Practical Research in Economic Fields, Volume XIV, Issue 1(27), (2023), 

ISSN 2068 – 7710 https://doi.org/10.14505/tpref , pg74-84 

 

Impact of Covid-19 on Hospitality Education in India: Students’ Perspectives 

The Review of Contemporary Scientific and Academic Studies, ISSN: 2583-1380, Volume 3 Issue 

5, (2023) https://doi.org/10.55454/rcsas.3.05.2023.002  

 

https://doi.org/10.52783/tjjpt.v44.i3.606
https://doi.org/10.52783/tjjpt.v44.i2.137
https://doi.org/10.14505/tpref
https://doi.org/10.55454/rcsas.3.05.2023.002


 

Does Tourism Foster Economic Growth in BRICS Region? Empirical Evidence over 1995-

2019 
Journal of Environmental Management and Tourism, (Volume XIII, Summer 2022), 4(60): 1089 

- 1099. https://doi.org/10.14505/jemtv13.4(60).15  

 

Assessment of Hospitality Education in Terms of Lacking Skill Development in Meeting the 

Demand of Industry: An Integrative Review 
REVISTA DE TURISM - STUDII SI CERCETARI IN TURISM, Vol. 31 (2021) ISSN: 1844-2994 

http://www.revistadeturism.ro/rdt/article/view/493 

  

Homestay Perspective:  Fostering Rural Micro Entrepreneurship and Bottom-up Rural 

Community  
International Journal of Research And Analytical Reviews (IJRAR) E-ISSN- 2348-1269, P- 

ISSN- 2349-5138, (2021) Peer-reviewed, Refereed Journals Volume-8 Issue-1 

 

Work-integrated Learning:  A Step Towards Bridging the Skill Gap in Hospitality; A Review  

International Journal of Research And Analytical Reviews (IJRAR) E-ISSN- 2348-1269, P- ISSN- 

2349-5138, (2021), Peer-reviewed, Refereed Journals Volume-8 Issue-1 

 

The role of emotional intelligence in developing future hospitality managers for the 

Hospitality & Tourism sector  

 Shodh Sanchar Bulletin, Journal of Arts, Humanities, And Social Sciences, ISSN-2229-3620, 

(2020), UGC Care Listed Journal Volume-10 Issue-40 

 

A Critical Study on Market Demand of Culinary Professionals with Reference to Training 

Facilitation in National Level Hospitality Schools in Madhya Pradesh  

AVAHAN: A peer-reviewed International Journal of Hospitality and Tourism Research, (2018) 

ISSN: 2347-4556, Volume 6, Issue 1 

 

    

RESEARCH PROFILE- BOOKS AND CHAPTERS IN EDITED BOOKS 

 

 

Text Book- Basics of Hospitality 

ISBN-9789390489725, 2021,  

OrangeBooks Publication (National Publisher) 

 

Edited Book- Tourism and Hospitality Management: Contemporary Trends                                            
ISBN- 978-81-19757-53-4, 2023,  

Bharti Publications, New Delhi 

 

Edited Book (Proceeding)-  Indian Vegetarian Cuisine     

ISBN-9789386724939, 2018,  

Excel India Publishers, New Delhi 

 

https://doi.org/10.14505/jemtv13.4(60).15
http://www.revistadeturism.ro/rdt/article/view/493


 

Book Chapter- Assessment of Impacts of COVID-19 on Indian Hospitality Education: A 

Critical Review                                                          
ISBN: 978-81-951936-0-8, 2021 

Hospitality and Tourism Industry amid COVID-19 Pandemic (Book) 

Eureka Publications (A Division of EnTo Tech Pvt. Ltd.) 

 

Book Chapter- The Application of Artificial Intelligence in the Hospitality Industry: A 

Theoretical Note                                   

ISBN: 9788119295067, 2023 

Role of Robotics (R) Artificial Intelligence (AI) And Service Automation (Sa) In Hospitality & 

Tourism Industry (Book) 

Taran Publication, New Delhi 

 

Book Chapter- Transforming the Hospitality Industry by Integration of Artificial 

Intelligence (AI),                      

ISBN: 9788119757251, 2023 

Tourism and Hospitality Management, Education and Entrepreneurship (Book) 

Bharti Publications, New Delhi 

 

 

RESEARCH PROFILE- CONFERENCE/SEMINAR PAPER PRESENTATIONS, 

PARTICIPATION AND PUBLICATIONS 

 

 

Role of Emotional Intelligence in Achieving Guest Satisfaction in the Hospitality Industry 

MoT, GoI sponsored International conference on " Redefining Tourism Through G20's Key 

Priority Areas (KPAs)", May 2023 – May 2023 

Mizoram University, Aizawl, Mizoram 

 

Analysis of Demand of Hospitality Professionals with Reference to Training Facilitation: 

Employers' Perspectives  
AICTE sponsored National Conference, Emerging Trends in Economics, Business & Technology 

(ETEBT), July 2022 – July 2022 

Sagar Institute of Research &amp; Technology- Excellence, Bhopal 

 

Competencies Analysis for a Successful Career in the Hospitality Industry in India: 

Knowledge, Attitude, Skill 

National Conference on GST: The New Inclusive Growth Model of India, July 2022 – July 2022 

IPER Group of Institutions Opposite British Park, Hoshangabad Road, Bhopal–462026 

www.iper.ac.in & Confederation of Indian Industry (CII), M.P 

 

Examining the core competencies in the Hotel Industry for a successful career   
International E-Conference-Gen Next Hospitality “Fostering Research, Innovation and 

Entrepreneurship” (IC-GNH) 2021, ISBN 9789390700691, October 2021 – October 2021 

Institute of Hotel Management, Bhopal 



 

Participated in the national conference on COVID-19 impact on various sectors of the Indian 

economy,  

21 June 2021 

S.S. Jain Subodh Management Institute, Shipra path, Mansarovar, Jaipur- 302020 

Affiliated to Rajasthan Technical University, Kota & Approved by AICTE, New Delhi  

 

Participated and Attended the International Conference on Hospitality & Tourism (ICHT-

2021) 

28-29 June, 2021 

School of Hospitality and Tourism (SoHT) 

Jagran Lakecity University, Bhopal 

 

Emerging Trend of Digital Food Marketing: Analysis of its Potential and Role in Boosting 

the Hospitality and Tourism Industry   
International Conference on Gen Next Hospitality, Future trends in Hospitality Industry; New 

age Hotels & Alternate Accommodation, ISBN-9789389657180, 17 – 18 January 2020 

Institute of Hotel Management, Bhopal 

 

A Critical Study on Market Demand of Culinary Professionals with Reference to Training 

Facilitation in National Level Hospitality Schools   
International Conference on Hospitality & Tourism Research, 01 – 02 February 2019 

Amrapali Group of Institutes, Haldwani 

 

Ayurveda: A need to revisit the indigenous food practices in India  
National Seminar on Indian Vegetarian Cuisine, ISBN-9789386724939, 27 July 2018 

Institute of Hotel Management, Bhopal 

 

Veganism: An Emerging contemporary need and challenges in India  
National Seminar on Special Interest Tourism in Madhya Pradesh-Prospects and challenges 

ISBN-9788182041004, 20 – 22 December 2017 

Institute of Hotel Management, Gwalior 

 

Factors Affecting Job Satisfaction of Chefs in Hotel Industry: A Study with Reference to 

Heritage and Five Star Hotels in Bhopal   
INTERNATIONAL CONFERENCE On Development of Economies through Innovation and 

Sustainable Growth: Vision2020, ISBN-978-194523994-6, 15 –16 October 2016 

(Institute of Hotel Management, Catering & Nutrition, Pusa, New Delhi) 

 

Bamboo Shoots:  Emerging potential foodstuff in Hotel industry of Madhya Pradesh, 

International Conference on Marketing concepts to applications, ICSSR, SBN-9789384052331,  

12 –13 September 2014 

DAV Centenary College, Faridabad 

 

 

 



RESOURCE PERSON 

 

 

Topic- ‘The Need of Hospitality in the North-Eastern Region’ 

National Workshop on Tourism Entrepreneurship and Start-up Opportunities, 06-10 Dec., 2021 

Department of Hospitality and Tourism Management sponsored by ICSSR 

 

Topic- Hospitality for Guest Satisfaction 

One Week Orientation Program organized by the Department of Hospitality and Tourism 

Management, Assam University, 17 January 2023 

 

Topic- Cleaning of Bathroom, Public Restroom, Kitchen Pantry and Canteen 
Short-Term Training On Housekeeping Attendant -PMKVY 3.0, organized by the Department of 

Hospitality and Tourism Management, Assam University, 25 April 2023 

 

Topic- Cleaning of Different Kinds of Floor 
Short-Term Training On Housekeeping Attendant -PMKVY 3.0, organized by the Department of 

Hospitality and Tourism Management, Assam University, 23 April 2023 

 

 

 

 

Dr. Pradip Kumar 

 

 


