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BASIC FACILITY & CLEANLINESS l

In the parameterwise break up it IS
sen that satifaction level isleast In
caxe of “Canteen Fadlity” In the
univeraty and maximum in case of
Campus Jeanliness

Satisfaction Level in Basic Facility & Cleanliness
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PHYSICAL FACILITY _

The Satidaction of the

the Pnyscal Fadlities a
Campus IS measured
accessbility of the follow
In the campus:

()  Rundioning of A
(i)  Photooopying cent
(i) Banks

(iv) Sationery Sores

921 sudents partiapated
In a ten point scale the

In Bagc Fadlity available
1S5.93.
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PHYSICAL FACILITY

In the parameterwise break up it IS
sen that satifaction level isleast In
caxe of “Availability of Sationery
Goods in the Campus’ and IS
maximum in case of “Banking Faality
Available in the Campus..

However, in case of all the faalities
In this category the satisfaction level

IS above average, as can be seen In
the figure below.

Physical Facilities in the Campus

Functioning of Photocopy Facility Banking Facility Stationery Goods
ATMs
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Facility of I nfornation Technd ogy
Enabl ed Services in the Ganpus




Infamation Techndagy Enabded Sevices

The Satidadion of the Sudents about
the Information Tednology Enabled
Services available in the Campus Is
measured through the accessbility to
the following amenities In the
department:

()  Computer lab faality
(i)  Availability of Laboratory

eguipments

(i) Use of teaching aidsin the dass
room

(iv) Internet fadlity in the
department

898 dudents partigpated In the
urvey. In a ten point scale the
satidaction level In  Information
Tedchnology Enabled Services  1S5.76.
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Infamation Techndagy Enaded Sewvices

In the sub-parameterwise break up it
IS seen that satifadtion level is least
In cae of “Internet Fadlity in the
Department” and IS maximum In
caxe of “Us of Teaching aids In
Cassroom’.

However, in case of all the faalities
In this category the satisfaction level
IS above average, as can be seen In
the figure below.

Information Technology Enabled Services
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Lagisticsand Madical  Faality

The Satidaction of the Sudents about
the Logstics, Medical and Library Faality
availlable in the Campus Is measured
through the following sub-parameters

() Transport faality from town to

universty

(i)  Trangport Faality within the
campus

(i)  Awvailability of Doctorsin Health
Center

(iv) Sreet light in the campus
(v) Availability of mediane in Health
Center

943 sudents partidpated in the survey.
In a ten point scale the satisacion level
In Loggtics, medical and library faality is
6.00.
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Lagistics and Malical Faality

In the parameterwise break up it is
sen that satifaction level islead in

caxe of “Availability of Mediane In

Universty Health Centre” and Is
maximum Iin case of “Transport
Fadality”.

In four of the five fadlities in this

category the satifaction level is
above average, ascan be seen in the
figure below.
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Soarts, Extra Qurricu ar and other S udent
Related Facility
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Spats, Extraaurriaular & Other Faalities

The stidadion of the Sudents
regarding Joorts, Extra-Qurricular and
other Sudent Related Fadlities is
measured through the accessbility to
the following services

() Placement faality

(i) Faality for indoor/ outdoor
soorts

(i) Fadlity of gudents counseling

(iv) Fadlity for remedial coaching

(v) Fadlity for organizing extra-
curricular adtivities

(i) Grievance Redressal Medhanism

921 sudents partiapated in the survey.
In a ten point scale the satisfaction level
In thiscategory is4.22.
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Spats, Extraaurriaular & Other Faalities

In the parameterwise break up it is seen
that satifaction level is leas in case of

“Placement Faality” and is maximum in

caxe of “Fadlity for Organizing Extra

Qurricular Activities'.

In four out of the ax fadlities in this

category the satifaction level is below

average, as can be seen in the figure
that follows
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Recommendationsfrom the Survey
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Recommendationsfrom the Survey

The overall satidadion level of the dudents
about the fadalities provided by the universty is
jus above average, asin mod caxes 5 or little
above 5 isthe reponse 10 point sale.

The following are the main isues in which the
universty authority <hall pay immediate
attention:

X The Canteen fadlity in the campus needs
iImprovement.

'- 0 Number of canteenssall be increa<ed.

o The quality of food in the canteens and
the availability of safe drinking water
may be monitored.

o0 U of plagic digposable oontainers
# should be redricted.

X me dores xlling dationery items in the

. campus are necesaary. There are very few

udh dores in the campus and they are

emotely located. This was al a

“eoommendation of the Academic and
Adminis:rativiAudit in 2011
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Recommendationsfrom the Survey (cont...)

X The internet fadlity in the campus for
dudents shall be enhanced. However, the
work of Wi-Fi campus is on and once done
dhall cater to the gudents need.

X Sudents seem to be quite disatidied with
the availability of medidnes in the health
centre of the universty. This may be
improved.

X The placement and the counseling faalities
demand improvement.

X The quality of meal provided in the hogel
requiresimprovement.
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People who made it possble

The Team IQAC worked very hard to successfully cond  ud the
FHra Bver Sudents Satisfadion Survey at Assam Un  iversty,
Slchar campus.

The desgning of the questionnaire was materialized by Prof.
Jyati Bhattacharya and Dr. Prodipto Das both Asss  tant
Directors of IQAC.

The printing of quegtionnaire wasdone at SQube, S ilchar.

The padking, draulation and collection of the ques  tionnaires
wasdone by Mr. Pranesh Paul of IQAC office.

The data was olleded from the <udents through
guedtionnaires by the Head of the concerned departm  entsand
the departmental IQAC coordinators.

The data entry was done by Mr. Uttam Roy with asss  tance
from Mr. Amit Yadav and Ms Rajlakshmi Bnattacharje e of
IQAC office.

The data analyss and report writing was done by Pr  of.
Dibyojyoti Bnattacharjee, Direcor of IQAC
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Appendix

STUDENTS’ SATISFACTION SURVEY ON OVERALL FACILITIESIN THE
ASSAM UNIVERSITY CAMPUS

Name: Course Gender:

Department: Semester: Cell No.

This is a Students’ Satisfaction Survey is conductedamlabout the students’ requirements in
terms of the facilities that the university is offgyito the students. The respondent is required to
tick (9-in the appropriate column against each parameterade he/she do not have any idea
about certain parameters, the respondent is requestel (e)tthe ‘No Experience’ column.

A. Basic facility and cleanliness in the campus and department

Sl. No. Parameter High Medium | Low No Experience
1 Drinking Water facility
2 Canteen facility
3
4
5

Cleanliness in the Campus
Waste management facility
Cleanliness of Washrooms

B. Physical facilities in the campus

Sl. No. Parameter High Medium | Low No Experience
1 Functioning of ATMs in the
campus
2 Availability of photo copying
centres in the campus
3 Banking facility within the
campus
4 Availability of stationery goods
in the campus

C. Facility of Information Technology Enabled Services (ITES)

Sl. No. Parameter High Medium | Low No Experience
1 Computer Lab facility
2 Avalilability of Laboratory
equipments
3 Use of teaching aids in the
classroom
4 Internet facility in the
department
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D. Logistics, Medical and Library Facilities

Sl. No. Parameter High Medium Low No Experience

1 Transport facility from town
to university

2 Transport facility within the
campus

3 Availability of doctors in
health centre

4 Street light facility in/ the
campus

5 Avalilability of Medicine in
university health centre

E. Sports, Extra Curricular and other Student Related Facilities

Sl. No. Parameter High Medium Low No Experience

1 Placement facility

2 Facility for indoor/outdoor
sports

3 Facility of Students
counselling

4 Facility for remedial
coaching

5 Facility for organising extra-
curricular activities

6 Grievance Redressal
Mechanism

F. Hostel Facilities

Sl. No. Parameter High Medium Low No Experience
1 Quality of Food in the hostel
2 Quiality of Lodging in the
hostel
3 Internet facility in the hostel
4 Cleanliness in the hostel
(Sgnature of the Sudent)

It is certified that the information provided by the student named above is a bonafide student
of the department.

(Sgnature of the HoD/ Departmental IQAC Coordinator)

Department of , Assam University, Sichar.
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